PUNJAB PUBLIC SERVICE COMMISSION
Baradari Garden, Patiala- 147001

Website: https://www.ppsc.gov.in

PUBLIC NOTICE

REGARDING ISSUES FACED BY CANDIDATE
DURING ONLINE PAYMENT FOR JOINT
EXAMINATIONS
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Payment of fee (Application and Examination fee) for joint examination of below mentioned

advertisements was resumed by the office in online mode as per the following schedule: -

Sr. No. | Joint Examination Group Start date of Last date of
(Advertisement Numbers) online payment | online payment
1 202221-202222 29-07-2022 08-08-2022
2 202213-202215, 202216-202220, 202224- 01-08-2022 08-08-2022
202225, 202226-202227, 202229-202236,
202237-202242, 202245-202246

For the convenience of the candidates who are facing the issues while making the online
payment for the above joint advertisements due to the wrong information fed by them in
application forms, they are advised to contact the office of PPSC on a below given specific
email id only as per the type of issue faced by the candidate.

1.NOT DISPLAYING OF ALL THE REGISTRATION NUMBERs AFTER LOGIN FOR
ONLINE PAYMENT.

If the candidate has not fed “the same 10" roll no/vear/board” in all of his/her
applications under a particular joint advertisement group as given above, all the
registration numbers of the candidate after login to the Online Payment link will not be
shown, hence the candidate is required to drop an email from their registered email id

only at reg.number.jointonlinepayment@gmail.com on or before 08/08/2022 with
a scanned copy of duly filled ANNEXURE-A along with a copy of 10th certificate. After
receiving all the required and correct details, all registration numbers of the candidate will
be merged together and the candidate can make the payment after 24 hours of dropping
email.

2.NOT DISPLAYING OF ALL THE REGISTRATION NUMBERs or WRONG
INFORMATION ON THE PAYMENT RECIPT.

The candidates who have already made the payment but all of his/her registration numbers
are not shown or wrong information is shown on payment receipt ,are advised to check
again they payment receipt after login .If still there is any problem , candidate must drop
an email from their registered email id only at recipt.jointonlinepayment@gmail.com
on or before 08/08/2022 with a scanned copy of duly filled ANNEXURE-B along
with PPSC Payment Receipt and Bank Payment Receipt.




3.NOT DISPLAYING THE CORRECT FEE.

The fee amount shown after the login is as per the fee categories chosen by the candidate
during filling of application forms in a particular joint advertisement group. In case the
candidate has fed the wrong fee category in any of the application form and the fee amount
to be paid is not shown correctly, it is mandatory for the candidate to pay the correct fee
amount for considering their candidature in all other advertisements in which all category
details fed by them are correct. Candidate also must pay the online fee as shown while
making the payment. For the pending amount ,if any, Candidate is required to drop an
email from their registered email id only at

feecategory.jointonlinepayment@gmail.com on_or_ before 30/08/2022 with a
scanned copy of duly filled ANNEXURE-C and payment receipt of online payment
done.

NOTE:

1. EMAIL RECEIVED AFTER THE MENTIONED DATE WILL NOT BE ENTERTAINED.

2. ALL THE CANDIDATES WHO HAD ALREADY PAID THE FEE ARE
ADVISED TO CROSS CHECK THE FEE CATEGORY FOR WHICH THEY
APPLIED AND THE FEE AMOUNT PAID AND ACTUALL AMOUNT TO BE
PAID AS PER THE PUBLIC NOTICE DATED 25-07-2022. IN CASE, THERE
IS ANY MISMATCH ,THE CANDIDATE MUST APPROACH THE OFFICE OF
PPSC VIA EMAIL
FEECATEGORY.JOINTONLINEPAYMENT@GMAIL.COM ON OR
BEFORE 30/08/2022. ANY MISMATCH IN FEE AMOUNT TO BE PAID WILL
LEAD TO THE CANCELLATION OF CANDIDATURE OF THE CANDDIATE
FOR THE JOINT EXAMINATION.

3. CANDIDATE MUST SEND THE EMAIL FROM THEIR REGISTERED EMAIL
ID ONLY.ANY EMAIL RECEIVED FORM OTHER THAN THE REGISTERED
EMAIL ID WILL NOT BE ENTERTAINED. PPSC WILL NOT BE LIALBLE
FOR ANY MISINFORMATION SUPPLIED BY THE CANDIDATE.

4. IN ANY CIRCUMSTANCES, THE CATEGORY (POST CATEGORY AND FEE
CATEGORY) OF THE CANDIDATE WILL BE NOT CHANGED.

Sd/-
Secretary

Punjab Public Service Commission
Date: 05/08/2022 Patiala



PUNJAB PUBLIC SERVICE COMMISSION
BARADARI GARDENS, PATIALA-147001

http://ppsc.gov.in

Annexure-A

NOT DISPLAYING OF ALL THE REGISTRATION NUMBERs AFTER
LOGIN FOR ONLINE PAYMENT.

I son/daughter of hereby
submit that | have fed the wrong/different 10* roll no/year/board in one or more
application forms under a particular joint advertisement group published by the
PPSC for which the office has to conduct the single joint competitive examination.
Due to the wrong information fed by me, all my registration number after login to
the online payment link are not shown together.

Below are the details.

1. Joint Advertisement group: - to

2. 10th Roll no: -

3. Mobile number:

Registration numbers
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Date: - Signature:



PUNJAB PUBLIC SERVICE COMMISSION

BARADARIT GARDENS, PATIALA-147001
http://ppsc.gov.in

Annexure-B

NOT DISPLAYING OF ALL THE REGISTRATION NUMBERs or WRONG
INFORMATION ON THE PAYMENT RECIPT

I son/daughter of hereby
submit that | have paid the online payment for the below mentioned applications
under a particular joint advertisement group but all of my registration numbers are
not shown or wrong information is shown in the payment receipt.

Below are the details.

1. Joint Advertisement group: - to

2. Mobile number:

Registration numbers
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Date: - Signature:



PUNJAB PUBLIC SERVICE COMMISSION
BARADARI GARDENS, PATIALA-147001

http://ppsc.gov.in

Annexure-C

NOT DISPLAYING THE CORRECT FEE AMOUNT

I son/daughter of hereby
submit that | have selected the wrong fee category in one or more application
forms under a particular joint advertisement published by the PPSC for which the
office has to conduct the single joint competitive examination. Due to the wrong
information fed by me, fee amount shown while making the online payment is not
correct. | agree to pay the correct fee amount for considering my candidature in all
other applications submitted by me under a particular joint advertisement in which
all category details fed are correct.

Below are the details.

1. Joint Advertisement group: - to

2. 10th Roll no: -

3. Mobile number:

Registration numbers
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Date: - Signature:



